BELLSOUTH

BeliSouth Corporation
Suite 900

1133-21st Street, NW.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

Kathleen B. Levitz
Vice President-Federal Regulatory

202 463 4113
Fax 202 463 4198

November 21, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch

Secretary

Federal Communications Commission
The Portals

445 12" Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 02-307 Ex Parte # 1

Dear Ms Dortch:

The staff of the Wireline Competition Division reviewing the pending BellSouth
application for authorization to provide interLATA services in Florida and
Tennessee requested that BellSouth submit in writing the data reflecting
BellSouth’s September performance under maintenance and repair metrics for
digital loops. Attached is the requested information.

In accordance with Section 1.1206, | am filing this notice and attachment
electronically and request that you please place them in the record of the
proceeding identified above. Thank you.

Sincerely,

Kaorleor, b Aoy

Kathleen B. Levitz
Attachment

cc: Christine Newcomb
Rodney McDonald
Janice Myles
Luin Fitch
James Davis-Smith
Sara Kyle
Beth Keating



ATTACHMENT

% Provisioning Troubles in 30 Days / Digital Loops <DS1 (B.2.19.18.1.1) and

>=DS1 (B.2.19.19.1.1): In my original affidavit | included a statement in

paragraph 154 that the majority of the missed sub-metrics for these measures

were caused by defective plant facilities, CO wiring problems or TOK/FOK

reports. BellSouth was asked to provide a breakdown of these issues. The

following data provide a breakdown for the Digital Loops in Florida as they relate

to the troubles within 30 days closeout. All of the CLEC troubles were classified

as one of the three categories.

Month Total Reports Facility Central Office TOK/FOK

Digital Loops < DS1

May 35 20 11 4

June 48 42 0 6

July 37 20 13 4

August 49 30 14 5

September 30 13 12 5
Digital Loops => DS1

May 43 23 10 10

June Met Parity

July 35 19 5 11

August 41 23 4 14

September 39 18 8 13




Defective Plant Facilities: Any facility that is unable to meet the requirement
that it was engineered to provide. All of these services are desighed and
required to meet industry standards for each of the specific products. At the time
of installation, the BellSouth technician conducts transmission tests ato make
sure that the facility meets those requirements. Subsequent to the completion of
that order, something happened to the facility, in most cases something outside
of BellSouth’s control (for example, cable got wet, foreign voltage found its way
onto the facility) that causes that facility to no longer meet the transmission
requirement. All theses types of problems are grouped into the category

‘defective plant facilities.”

Central Office Wiring Problem: As in the Defective Plant Facility, proper wiring
is essential to meet the transmission requirements of a design circuit. There are
numerous cross connections required within the central office to tie the outside
plant facilities to the CLEC collocation point. For example, a copper facility goes
through a Digital Cross Connect (DSX) field to cross connect to the tie pairs that
run to the CLEC collocation Point of Termination frame. There are literally
thousands of DSX points that require physical jumpers to make the electrical
connection. After the circuit is tested, jumpers can, for example, break or short
out. Such problems cause a digital circuit to fail. All these types of problems are

grouped into the category “central office wiring problems.

In many cases, because the metric captures problems occurring over a 30-day
period following installation of a digital loop, a trouble included in the report may
not have anything to do with the quality of the installation of the loop at all.

However, this metric checks to see for each digital loop trouble reported, whether



there was an order associated with that loop completed within 30 days prior to
the trouble’s being reported, and if there was, the trouble is counted as a

provisioning trouble within 30 days of installation.

The chart provided in the Varner affidavit was not intended to exclude troubles
that are caused by defective facilities or central office wiring issues. Rather, the
chart was intended to provide a high level explanation of the types of troubles
that were found during the months, many of which were not related to the quality
of the installation performed by BellSouth. The complexity of digital circuits
necessitates an understanding of the different types of troubles to understand the

performance data.



Florida Interim, October 2001 - S eptember 2002
Unbundled Network E lements - Maintenance and Repair
Missed Repair Appointments
{% of Appointments Not Met)

N di total ber of appol not met in the reporting period.
Volume indicates total trouble reports for this disaggregation closed in the reporting period.

Digital Loop < DS4/Dispatch/FL (%)

BST Anelog Numerator Numerator 2ZScore Equity

6.00%

5.00%

A
0.8062 YES 4.00% / \
1.8667 YES 2.00% / \

0.0684 YES 2o . ’\\/\L &' . Better
0.8196 YES WS et Y . Performance
1.0082 YES roo% :

-0.4139 YES 0.00%

T Iy LPELL S P L

6205 55

Note 1: Design data serves as the BST Analog for this report

Digital Loop < DS1/Non-Dispatch/FL (%)

Numerator Equity
6.00%
4.50% 3
NO 4.00% '
YES ppein ;
YES 260% '.
YES 200% LT . Better
YES :m oA Performance
YES 0.50% V \-‘-‘\N/_'\
YES 0.00% »
T FLPEEPPLES S
YES
for this report
Digital Loop >= DS1/Dispatch/FL (%
Numerator Volume Numerator ZScore Equ;y—l
Oct-01 | 133 3320 | 4 [—=—BST Analog - -+-- CLEC]
Nov-01 72 2,724 o0%
Dec-01 2,418
Jan-02 5 2,730 0 YES so0% /‘\
Feb-02 : 2,508 0 YES 4.00% N
Mar-02 2,543 3 YES 2.00% / -
Apr02 2.224 0 YES 2o0% \/\ : Better
May-02 2,453 2 YES oo Performance
1.00% i
Jun-02 2,640 4 YES N .- e
Jul-02 : . 3,138 4 YES 0.00% - -
‘Aug-02 2.620 1 YEs ffff&ff‘f'ff ,y&ff
Sep-02 2,160 7 YES
Note 1: Design data serves as the BST Analog for this report
Digital Loop >= DS1/Non-Dispatch/FL (%,
m Volume CLEC Numerator Equity
3,654 [—=—BST Analog - - +-- CLEC]|
3,276 oo%
2944 1.40% 2
3,652 0 YES 120%
2,859 [} YES 1.00% -
3,338 o YES 080%
2,678 1 YES 0.60% Better
3,206 0 YES 0.40% Performance
2616 1 YES 0.20% ) "
2.067 0 YES oo0% - < :
z6e 0 | LIS EELEL LS
2416 0 YES

Note 1: Design data serves as the BST Analog for this report

FL.B.3.1_DS1 Sep Update.xis 10/16/2002



Tennessee, October 2001 - S eptember 2002
Unbundled Network Elements - Maintenance and Repair
Missed Repair Appointments

{% of Appointments Not Met)
N indi total ber of appol ts not met in the reporting period.
total reports for this disaggregation closed in the reporting period.

2ZScore Equity
[—=—BST Analog - -+-- CLEC]
12.00%
.
-3.0088 NO 1000% 3
-0.8705 YES s.00% o, .
. - A
0.1602 YES ! Py
6.00% - - / <
1.0786 YES % L A\/ : Better
X . . v Performance
0.0952 YES 2o N /e\/ :
-1.7063 NO AN v
1.6626 YES oo0% > -
PLLES S
0.0616 YES fffff‘p f ,‘,&,,9 f
0.4854 YES
for this report
2ZScore Equity
10.00%
9.00% .
-2.8727 NO 8.00% +
7.00% .
0.3108 YES oo :
0.5372 YES 5.00% . "
0.4688 YES 4.00% - s Better
0.5341 YES ::: . A Performance
0.2706 YES 1.00% ’\'—k‘\'.,/\t‘jq;
-1.8609 NO 0.00% $
0.429 YES &“ff;&(y&j“'ffffff
§ 0.3277 YES
Nots 1: Design data serves as the BST Analog
oop >= DS1/Dis|
Volume Numerator Equity
1.621 [—=—BST Analog - - »-- CLEC]
1,323
%7 7.00%
1
: A A
6.00%
1,360 0 YES A / ~
5.00% A
1,010 0 YES \ /\ /
1475 2 YES o
: aoon \ /N
1,374 1 YES \\ / ~ BRI Better
1,454 1 YES 200% A A g o Performance
1,590 4 YES 1.00% e A
1.883 [ YES 0.00% .
& & ‘,99
1,640 4 YES fffff’p‘éf;&;& f
1,468 1 YES
Note 1: Design data serves as the BST Analog for this report
Digital Loop >= DS1/Non-Dispatch/TN (%
1.881 ——BST Analog - CLEC
1,566
2.00%
1,443 oy .
1,672 0.6490 YES 160% " /; >
1317 0.4164 YES hyolod B 7
1,69 0.7563 YES oo b N AR Fi
1,301 0.8020 YES 0.00% \\// v Better
0.60%
1,408 0.7416 YES 040% Performance
1,366 0.6406 YES 0.20%
1,520 0.7709 YES 0.00%
1,429 11120 YES ffff(y"!&'g&ff Qﬂfo‘;&
1,052 0.9952 YES

Note 1: Design data serves as the BST Analog for this report

TN.B.3.1_DS1 Sep Update.xis 10/16/2002
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Florida Interim, October 2001 - S eptember 2002
Unbundied Network E lements - Maintenance and Repair
Customer Trouble Report Rate

(% of Total Troubles Reported)
Indi total ber of troubles reported for this disaggregation.
Volume indi total ber of service lines In service for this disaggregation at the end of the reporting period.

Numerator ZScore Equity
[—=—BST Analog - -+-- CLEC]
200%
1.80% -
21.9197 NO 100% 5 PO
186731 NO taow s -
" 1.20% ‘o’
-25.1361 NO 1.00%
-26.3502 NO 080% Better
060%
11,614 -22.7022 NO 0.40% Performance
; 11,444 -24,3537 NO 020%
! -25.7837 NO 0.00%
781,107 21,5230 NO ffijf'g&"x&f ffl&
769,715 -22.2649 NO
Note 1: Design data serves as the BST Analog for this report
Digital Loop < DS1/Non-|
Numerator
[~—=—BST Analog - - »-- CLEC]
0.70%
RS
oeom " oo e ~ KN
0.50% oot M
0.40% e A,
o30% ~ \/'\ A e
11,317 - ~ Better
0.20% Performance
0.10%
X 0.00%
781,107 X fff;&(p&‘p&‘pﬂ;f;&;&ff
769,715 | 3
Note 1: Design data serves as the BST Analog for this report
Digital Loop >= DS1/Dispatch/FL (%)
Numerator Equity }
[—=—BST Analog - - +- - CLEC]
4.00%
3.50% g
NO 3.00% . ‘..
-26.3146 NO 260% B, o
246219 NO 200% MLEE ¥
-35.8028 NO 1.50% Better
-48.9975 NO 1.00% F
45,1350 NO 0.60%
-45.1444 NO 000%
761,107 37,6060 NO PSP EL ST LA
769,715 2 43,7445 NO
Note 1: Design data serves as the BST Analog for this report
Digital Loop >= DS1/Non-Dispatch/FL (%)
BST Anailog Numerator Volume CLEC Numerator ZScore Equity
836,233 [——BST Analog - - +-- CLEC |
884,052 160%
884,018 140% .
892,050 -9.0025 NO L20% LU LI M T
898,496 -10,3252 NO 100%
009,077 -10.7450 NO 0.60%
$48,165 «13.7853 NO 0.60% Better
943,936 -13.9905 NO i B e e F e
938,631 -15.4348 NO 020%
920,486 -16.0316 NO 000%
781,107 135062 NO FES L EL L L L
769,715 ] -15.0267 =
Note 1: Design data serves as the BST Analog for this report
FL.B.3.2_DS1 Sep Update.xis 10/16/2002



Tennessee, October 2001 - S eptember 2002
Unbundled Network E lements - Maintenance and Repair
Customer Trouble Report Rate
{% of Total Troubles Reported)
Numerator Indi total ber of reported for this disaggregation.
Vol total ber of service lines in service for this disaggregation at the end of the reporting period.

ZScore Equity
[——BST Analog - -+-- CLEC]
427,418 ox
434,674 140% 2
; -7.6307 NO 120% . .
YT ™~ - N = Y St 0y
£5134 NO 0.00% e
+10.0017 NOC 0.60% Better
-8.2118 NO 0.40% e, P
-7.7087 NO 0.20%
61252 NO 000%
: . srn [T v | LLL LS EE LS
Sep-02 . L i -5.4114 NO

“Note 1: Dasign data serves as the BST Analog for this report

Digital Loop < DS1/Non-Dispatch/TN (%

427,418 0.50%

0.80%
o70% 2
080%
0.60% - St v
oo I A % S
0.30% R ‘ . Better

G 0.20% . Performance
431,620 Pl e 0.10%

PELPPPPELIIS

Sep-02 ? . 371,338
Note 1: Design data serves as the BST Analog for this report

p >= DS1/Dispatch/TN (%

Numerator
416638 [ \_._ BST Analog - --- CLEC L
427,418
N 5.00%
431,874 .50% »
431,200 4.00% .
350% e S
2o0% - ..
260% °
200% Better
5% Performance
= 1.00%
431,620 - 0.50%
X 0.00%
e FES L EL LS
371338 | ~30.6259
Note 1: Dosign data serves as the BST Analog for this report
Digital Loop >= DS1/Non-Dispatch/TN (%)
BST Analog Numerator ZScore Equity
416,638 [—=—BST Analog - - »-- CLEC|
427,418 1.00%
431,874 1.60% .
. S L -'. ."1
-10.2058 NO 140% e S
-5.9666 NO 120% R S
12,6426 NO 1.00% "
0.80%
-10.3003 NO o60% Better
-11.4161 NO 0.40% S f e
-12.9041 NO 0.20%
X -11.4075 NO 0.00%
375139 30187 NO fff;&’&¢”¢9ff ;&ff
-15.0016 NG

Note 1: Design data serves as the BST Analog for this report

TN.B.3.2_DS1 Sep Update.xis 10/16/2002



Florida Interim, October 2001 - S eptember 2002
Unbundied Network E lements - Maintenance and Repair
Maintenance Average Duration
{Duration from the Start to Finish of a Trouble)

Numerator i total of bl for this disaggregation in the reporting period.
Volume indicates total closed troubles for this disaggregation in the reporting period.

Digital Loop < DS1/Dispatch/FL (%

Numerator Numerator Volume S$tDev 2ZScore Equity
13734 [—=—BST Analog - - »- - CLEC|
152.753
16.00
64.207 oo N
907 162 14,282 1.6001 YES 200 1A\ JA\
622 137 115.788 0.9904 YES 1000 Y\ / \
968 174 20.261 1.0396 YES 200 \‘/ \
75 163 14.159 14100 YES 800 - :\f g | | Beter
: 676 156 20.132 0.7047 YES 400 ol wocect P
16,615 856 m 30.140 0.3785 YES 20
1,028 200 6.749 1.1810 YES 000
K ' f
1,389 181 38674 0.3421 YEs FLE LS LS
670 158 6.576 1.8762 YES
Note 1: Design data serves as the BST Analog for this report
Digital Loop < DSt/Non-Dispatch/FL (%
BST Anaiog Numerator Numerator Volume StDev 2Score Equity
7.0 [——BST Analog - -»-- CLEC]
123.697 wso
20.868 ’
1200
360 65 7.270 -3.2080 NO
.00
267 53 38.3% 02170 YES *
216 62 10.385 -0.7406 YES 800 ] ‘
184 o4 4.425 ~0.8060 YES 800 . Better
248 77 1234 ~0.4951 YES 4 L eiens F e
192 63 20.200 0.0534 YES 200
167 54 4.536 -1.0505 YES 000
PELEPESP
178 65 284470 0.3531 VEs F L, L L LS LS
163 5 4681 -1.4606 YES
Note 1: Design data serves as the BST Analog for this report
patch/FL_{%!
Volume StDev ZScore Equity
13.734
152.753 o
64.207 1400 N
109 14.282 2.3493 YES 1200 12\ /\
106 115.788 0.9003 YES 1000 \ / \
107 20.261 0.9024 YES 800 \‘/ \\
140 14.159 1.6269 YES 800 T — ﬁ/\\ Better
205 20132 0.5269 YES 400 acwl eyt N LA Performance
205 30.140 0.4141 YES 200
234 6.749 1.3033 YES 000
PELEPSE
214 38674 0.8464 = F LS L ELL S,
218 6.576 -0.3708 YES
Note 1: Design
Digital Loop >= DS1/Non-Dispatch/FL (%)
Numerator Numerator Volume StDev ZScore Equity
7.0 —e— BST Analog - -»-- CLEC
123.607 oo
20.880 )
1200 A
126 56 7.270 0.3166 YES \
10.00
123 55 38.335 0.2708 YES
86 65 10.385 0.9048 YES it
a1 ) 4.425 0.7470 YES o® N Better
145 8 12.314 0.5628 YES el N | P e
130 81 20.200 0.3768 YES 200 A e Ty
Jul-02 146 94 4.536 1.8713 YES 000
5 9«‘& ‘y&
136 o7 254,410 0.4201 YES L E LSS £ E5
127 84 4.561 1.4479 YES

Note 1: Design data serves as the BST Analog for this report

FL.B.3.3_DS1 Sep Update.xis 10/16/2002



Tennessee, October 2001 - S eptember 2002
Unbundied Network E lements - Maintenance and Repair
Maintenance Average Duration
{Duration from the Start to Finish of & Trouble}
N [ total of ble durations for this disaggregation in the reporting period.
Volume indicates total closed troubles for this disaggregation In the reporting period.

Volume StDev ZScore Equity
12.860 [—=—BST Analog - -+-- CLEC|
83.493 1200
16,458
37 11.410 1.4545 YES 100
27 7.288 -0.2642 YES 800
3 8.605 £0.1569 YES 600
46 7.100 0.4772 YES - Better
42 11.506 0.2373 YES Performance
42 8.704 43143 YES 200
a1 11,365 0.0677 YES 0%
56 12,38 11693 YES ffffj‘p&ﬁﬂ'ff ;&f/
! ] 3 13.632 0.4834 YES
"Note 1: Design data serves as the BST Analog for this report
Digital Loop < DS1/Non-Dispatch/TN (%}
BST Anelog Numerator Volume StDev ZScore Equity
: 8.456 [——BST Analog - -+-- CLEC|
106.470 o
6.934 18.00 -
" 10475 4.7634 NO 16.00 -
16 5.076 1.1006 YES oyt -,‘
20 4,652 21097 NO 1000 L
15 5,441 51 YES 800 - . Beter
27 5.102 -0.9008 YES byt . o Performance
10 5.448 -0.0505 YES 200 S 3oce ety
18 6.611 -3.8036 NO 000
10 7011 0.3373 YES L, LPEELSL LIPS
: 7 5782 -0.1035 YES
Note 1; Design data serves as the BST Analog
Numerator Volume StDev 2ZScore Equity
12.560 [—=—BST Analog - - »- - CLEC]
12,147 83.483 oo
16,458 500 _a
8 11,410 4.5020 YES 800 // C
o7 7.288 17322 YES gt Y -
123 8685 2.2203 YEs 500 ~ = v,
120 7.100 26210 YES 400 22freg.e® Better
127 11,505 27821 YES hyes Performance
119 8.704 1.2607 YES 100
] 179 11.356 0.8289 YES 000
12,741 171 12.356 2.0885 YES fff;&j«ﬂﬁﬂff E
151 13,602 2.8827 YES
Note 1: Design data serves as BST Analog for this report
Digitat Loop >= DS1/Non-Dispatch/TN (%)
Numerator Numerator Volume SiDev ZScore Equity
8.456 [—=—BST Analog - - +- - CLEC]|
108.470 oo
6.034
6.00
123 48 10,476 0.1972 YES A
55 2% 5.076 0.6270 YES 5% \
142 50 4652 0.1510 YES o Y
% 45 5441 0.7287 YES 200 - Better
88 53 6.102 0.9542 YES 200 - TR e e f
103 58 5.449 1,.2185 YES 100
03 58 6.511 1.3241 YES 0.00
115 70 7.071 16104 YES fjfff‘,&"fff ,»&ff
137 68 5.762 1.1226 YES

Note 1: Design data serves as the BST Analog for this report

TN.B.3.3_DS1 Sep Update.xis 10/16/2002



Florida Interim, October 2001 - S eptember 2002

Unbundled Network E lements - Maintenance and Repair
% Repeat Troubles within 30 Days
{% of Troubles that Repeated within 30 Days)

1 total

of es that

d within 30 days in the reporting period.

Volume Indicates total trouble reports for this disaggregation closed in the reporting period.

Digital Loop < DS1/Dispatch/FL_{%)

Note 1: Design data serves

Digital Loop

Note 1: Design dats serves

BST Analog

Note 1: Design da!

Note 1: Design data serves as the BST Analog for this report

Numerator ZScore Equity
[—=—BST Analog --»--CLEC]
0.00%
3.8145 YES 2000% N\
2.9416 YES 26.00% \
3.0630 YES 20.00% \"\./'
2.7567 YES 16.00% B ALV Better
B S
0.7622 YES 10.00% ». FREY L Performance
0.7322 YES 6.00%
2.2701 YES oo0%
3.1008 YES ffff’&fffff;f
0.6810 YES
for this report
atch/FL (%
Numerator ZScore Equity
[—~—BST Analog - -»-- CLEC]
40.00%
35.00%
-0.1969 YES 2000%
0.0832 YES 26.00% \
2,1681 YES 20.00% \
~0.4200 YES 16.00% "“'/\:/*""’_\ Better
T . K
20804 YES 10.00% e A f e
3 5
0.9996 YES 6.00%
2,0468 YES 000% 5
0.6634 YES ffffj‘f ff,c&,s&ff
0.3248 YES
for this report
Digital Loop >= DS1/Dispatch/FL (%)
Numerator ZScore Equity
[—=—BST Analog --+-- CLEC]
40.00%
36.00%
-0.5060 YES 2000% .
0.4023 YES 25.00% 5 M
1.0270 YES 2000% s
1.0277 YES 16.00% Better
0.6378 YES 10.00% F
-1.4018 YES 6.00%
1.4262 YES 0.00%
e | v | LS LLE SIS
+1.6025 YES
for this report
ZScore Equity
[—=—BST Analog - - »-- CLEC|
40.00%
36.00%
0.2839 YES 2000% \
0.2043 YES 25.00% \
0.7200 YES 20.00% \
70,1526 YES 165.00% M Better
2.0034 YES 10.00% o f e
-0.5144 YES 6.00%
1.0963 YES 000%
0.5602 YES ffff;‘,;&‘p&fff'a&f
0.7014 YES
FL.B.3.4_DS1 Sep Update.xis 10/16/2002



Tennessee, October 2001 - S eptember 2002
Unbundled Network E lements - Maintenance and Repair
% Repeat Troubles within 30 Days
{% of Troubles that Repeated within 30 Days)
N tor indi total ber of bles that rep d within 30 days in the reporting period.
Volume indicates total trouble reports for this disaggregation closed in the reporting period.

Digital Loop < DS1/Dispatch/TN (%

BST Analog | Numerator ZScore Equity
’ [—=—BST Analog --+-- CLEC|
40.00%
356.00% —
1.2087 YES 20.00% - \
0.9197 YES 26.00% \ —
7.8456 YES 2000% \—-\"\//’
1.6948 YES 16.00% e e Better
1.0461 YEs 10.00% e F e
26912 YES 6.00% o
1.7841 YES 000%
v 1.8563 YES fffﬂj"&'éﬁfffff
Sep-02 L A 1.2644 YES
"Nots 1: Deslan data serves as the BST Anatog for this report
Digital Loop < DS1/Non-| atch/TN (%]
Equity
[——BST Analog - - +- - CLEC]|
45.00%
40.00%
YES 36.00%
YES %0.00% \—\\ R -
26.00% Ly
YES IS B
o N
No 16.00% : b R Better
YES 10.00% . N T F e
YES 6.00% AN '_,-
YES 0.00% '9 s ¥
: YES ffff&«y&« ﬂff,»&'ff
Sep-02 : . YES
Note 1: Design data serves as the BST Analog for this report
Digital Loop >= DS1/Dispatch/TN (%
BST Anslog Numerator Volume Nurnetator ZScore Equity
485 1,521 [——BST Analog - - »-- CLEC|
462 1,323 0oox
479 1,367
36.00% —a
200 1,360 .28 YES | som b\ ]
225 1,010 -0.0912 YES 26.00% \- S ot -
310 1475 1.0048 YES 2000% V//r(_
1,374 -0.7307 YES 16.00% Better
1.454 -0.1881 YES 10.00% F
1,500 -1.1702 YES 6.00%
1,883 -1.4256 YES 0.00%
1,640 77032 vES FLL LS LL L L5
1.468 0.5283 YES
Note 1: Design data serve: the BST Analog for this report
Digital Loop >= DS1/Non-Dispatch/TN (%)
ZScore Equity
[——BST Analog - - »-- CLEC|
40.00%
36.00% P
20210 YES | soonl TN
0.5233 YES 26.00% \
0.4853 YES 20.00% N
0.6169 YES 16.00% B Tt Better
2.3008 YES 10.00% o e Performance
0.4411 YES s.00% =
0.4450 YES 0.00%
0.5339 YES ffff@{p”;{,?ffff
-0.0878 YES
Note 1: Design data serves he BST Anslog for this report
TN.B.3.4_DS1 Sep Update.xis 10/16/2002



Florida Interim, October 2001 - S eptember 2002
Unbundled Network E lements - Maintenance and Repair
Out of Service > 24 hours
{Out of Service Troubles that took Greater than 24 Hours)
Numerator indicates total out of service troubles that took greater than 24 hours for this disaggregation in the reporting period.
Volume indicates total out of service troubles for this disaggregation in the reporting period.

< DS1/Dispatch/FL (%)

Volume

6.00%

5.00%

4.00%

o A —
2.00% bt "\/\'- 5 Better

» . Performance

1.00%

Note 1: Design dats serves as the BST Analog for this report

Digital Loop < DS1/Non-Dispatch/FL (%}
B8ST Analog Numerator

6.00%
4.60% s

4.00% s
3.60%
3.00%
2.60%
2.00% r

LB Better
1.50% >,

1.00% S
0.60% e TN

~-—— <

POPPEPEFIIES

for this report

%)
6.00%
5.00%
4.00%
3.00%
200% Better
Performance
1.00%
. L. Y
0.00%
FELPELEE P LS
for this report
atch/FL_ (%)
Equity
1.60%
; 1.40%
ES 1.20% +
YES ' VAN o
YES ;:: VA T ".
o] o A -
= omx T I
YES ooo% : - :
= FELPEEEL LSS
€S

v d &
Design data serves as the BST Analog for this report

£L.B.3.5_DS1 Sep Update.xis 101612002



Tennessee, October 2001 - S eptember 2002
Unbundied Network E lements - Maintenance and Repair
Out of Service > 24 hours
{Out of Service Troubles that took Greater than 24 Hours)

Numerator indicates total out of service troubles that took greater than 24 hours for this disaggregation in the reporting period.
Volume indicates total out of service troubles for this disaggregation in the reporting period.

Digital Loop < DS1/Dispatch/TN (%)
Volume 2ZScore Equity
[——BST Analog - - =-- CLEC]|
12.00%
5
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